ATIA/AIA Developer’s Survey on Accessibility - Email completed survey to aiaadmin@atia.org.  
For the purposes of this survey, the term “developers” refers to all participants within the development process – designers, developers, programmers, usability professionals, engineers, QA, testers, etc. - unless one group is specifically highlighted.

Definition of “accessibility” - accessibility means that people with disabilities can perceive, understand, navigate, and interact with the hardware/software/website/document/etc.  Accessibility encompasses all disabilities that affect access to the product, including visual, auditory, physical, speech, cognitive, and neurological disabilities.
Demographics

1. Please identify the kind of organization in which you work (specify all that apply):

· Large Corporation (over 500 employees)

· Small to Medium Corporation (Under 500 employees)

· Educational Institution

· Government Agency

· Government Contractor

· Non-profit organization

· Accessibility Consultant

· Assistive Technology Vendor

· Test Tool Vendor

· Independent Contractor
· Independent Software Vendor (ISV)
· Other - Please specify:___________________________
2. What is your job title?

· designer

· developer

· programmer

· usability professional

· engineer

· QA professional

· Testers
· Other -  Please specify:___________________________
3. Does your job role have an explicit responsibility for accessibility?

· Yes

· No

4. In which areas are you working?  Specify all that apply:

· Websites 

· Internal Business Applications

· Employee Communication Tools

· Customer Communication Tools

· Print Related Media

· Supply Chain Integration Software

· Hardware engineering

· Third Party Hardware/Software

· PC’s or other computing devices

· Assistive Technology 
· Testing 
· Other  -  Please specify:______________________
5. What are you developing for?  Specify all that apply.
· Mobile

· Desktop

· Web

· Cloud

· Flash/Flex

·  Java

·  Silverlight

·  Eclipse

· Other – Please specify:_______________________
6. How long have you been in the development function?
· 0-5 years

· 6-10 years

· 11-15 years
· 16 and more years
Skill Level:  
Please rate skill level on a scale of 1 to 5 where 1=Little or No Skill, 2=Have basic skills and awareness of need for accessibility 3=Able to add accessibility into some elements of development with frequent help 4= Able to add accessibility into most elements without significant help and 5=Expert.

7. I would rate my own level of skill regarding accessibility (making products functional for persons with a disability) as: _________
8. I would rate the average skill level of my colleagues in the development function within my organization (all designers, developers, testers, etc) as: _________
9. Number of designers, developers, testers within my organization: __________
· 1-10
· 11-50
· 51-100

· 101-250

· 251-500

· Over 500

· I don’t know

10. What percentage of the developers has a good level of knowledge on accessibility and builds it into their work efforts?  
· 0-10%
· 11-25%

· 25-50%

· 51-75%

· 76-100%

· I don’t know
Commitment

11. What is your perception of your organization’s commitment to accessibility?

· Totally Committed

· Very Committed

· Somewhat Committed

· Not very Committed

· Not Committed
12. Does your organization have a written policy regarding incorporating accessibility into the organization’s development work?

· Yes

· No
· I don’t know
13. Do you include accessibility in your efforts whether you are requested to do so or not?

· Always add it in whether requested to or not

· Add it in when there is time

· Include only when it is defined in the specifications

· Rarely add it in

· Never add it in
14. How does accessibility rank in priorities compared to security, privacy and performance?

· Equal To

· Higher than

· Less Than

· Not Given Any Priority
· I don’t know
15. In your organization who owns accessibility? Specify all that apply.

· Accessibility Group which is part of the IT organization

· Accessibility Group that is not part of the IT organization

· Legal/Compliance

· Product manager

· QA

· We hire outside accessibility expertise as required

· We are an accessibility firm

· I don’t know

· No one

· Other – Please specify:______________________________________________
16. Is accessibility a part of a developer’s performance review?

· Yes

· No
· We don’t have performance reviews.

· I don’t know
17. What accessibility standards do you consider during development in your organization?  Specify all that apply.
· Section 508

· WCAG 2.0

· None

· Other – Please specify:____________________________________________________
18. When you think of accessibility, what comes to mind? Specify all that apply.
· Universal Design
· Inclusive Design
· Compliance to government standards

· Flexible design to meet all users’ needs

· Easy to do

· Hard to do

· Restrictive

· Limiting on creativity 

· Limiting on technology/media
· Extends timelines

· Expensive

· Other – Please specify:___________________________________________________
19. What would need to happen to make accessibility a priority?____________________________
Obstacles
20. Which of these are obstacles for you/your colleagues to achieving greater accessibility for all deliverables?  Specify all that apply.
· Lack of awareness of the need

· Lack of commitment to make it happen
· Lack of management support

· Lack of budget

· Lack of in-house accessibility subject matter expertise

· Accessibility not being an explicit requirement
· Offshore or third party development

· Lack of training on accessibility
· Lack of tools to facilitate integrating accessibility
· Lack of support in the process

· Lack of testing tools
· Lack of understanding of what to test for 
· Lack of understanding of how to use the tools that exist

· Accessibility guidelines & standards that are hard to understand

· Assistive Technology-IT Interoperability

· Conflicts between accessibility & globalization
· Other – Please explain:________________________________________________
21. Which one of these is the biggest obstacle for you/your colleagues to achieving greater accessibility for all deliverables?  Select the top one.
· Lack of awareness of the need

· Lack of commitment to make it happen
· Lack of management support

· Lack of budget

· Lack of in-house accessibility subject matter expertise

· Accessibility not being an explicit requirement
· Offshore or third party development

· Lack of training on accessibility
· Lack of tools to facilitate integrating accessibility

· Lack of support in the process

· Lack of testing tools
· Lack of understanding of what to test for 
· Lack of understanding of how to use the tools that exist

· Accessibility guidelines & standards that are hard to understand

· Assistive Technology-IT Interoperability

· Conflicts between accessibility & globalization
· Other – Please explain:_______________________________________________
22. What is the one thing you need to remove the biggest obstacle?_____________________
Training

23. How much training about accessibility did you receive in your school/university’s curriculum to become a developer?
· None

· 1-7 hours

· 2-5 days

· 2-5 weeks

· More than 5 weeks

· Not applicable
24. How do you and your colleague developers learn about accessibility and stay up-to-date?  Specify all that apply.
· They already knew it when hired

· Someone within the organization tutors/supports them
· Information available on the Web

· Online tutorials/training materials/webinars

· Developer Forums, blogs, etc – Which?__________________________________
· Conferences – Which?_______________________________________________
· Formal in-house training – classes, workshops

· Formal outside training – classes, workshops – Which?______________________
· I/we don’t learn about/stay up-to-date on accessibility

· Other – Please specify: _______________________________________________
25. Do you view your newly hired, incoming developers as already prepared in accessibility?

· Yes

· No but they should be.

· No and they do not need to be.

· I don’t know

26. What could be done to better prepare and support newly hired, incoming developers?______________________________________________________________
27. How much time would you be willing to invest to learn about accessibility?

· None

· 1-7 hours 

· 2-5 days 

· 2-5 weeks 

· More than 5 weeks
28. Should there be a professional accessibility credential or certification for developers?
· Yes

· No

· I don’t know
Design/Development/Tools
29. Does your organization use a set of best practices for accessibility?  
· Yes

· No

· I don’t know
If yes, what is the source of the best practices?  (Please list multiple sources, if appropriate.)_____________________________________________________________
30. How much additional effort does it take to add accessibility into the product?

· 0-10%
· 11-33%

· 34-50%

· 51-75%

· 76-100%

· I don’t know
31. Do the development tools you use have accessibility checks and built in wizards?  
· Yes

· No

· I don’t know

If yes, what are you using?______________________________________________________
32. What tools and infrastructure do you need that would make it easier for you to include accessibility into your products and systems?_______________________________________
33. If you are currently working on developing products that have accessibility built-in, what are the top three pain points for accessibility?
· No. 1___________________________________________________________________
· No. 2___________________________________________________________________
· No. 3___________________________________________________________________
34. What would be the most important service or support effort that could help developers achieve a higher level of accessibility for their organization? ___________________________________
Testing

35. Do you test for Accessibility as part of your standard test plan (e.g. test for keyboard accessibility or compatibility with AT)?

· Yes

· No

· I don’t know
36. What is the biggest challenge to testing for accessibility?  (Specify all that apply.)

· Lack of awareness that accessibility should be tested for

· Lack of understanding of what all should be tested for

· Lack of knowledge on the part of the testers on how to test for accessibility

· Lack of accessibility testing tools

· Lack of accessibility testing built into the existing tools

· Lack of access to the assistive technology needed for testing

· Lack of knowledge on how to use the assistive technology
· Lack of funding for accessibility testing

· Lack of end-users with disabilities to participate in accessibility testing

· Not having access to the existing tools

· All testing is handled externally
· Other  - Please explain_____________________________________________
37. Do you do user testing with persons with disabilities?
· Yes

· No

· I don’t know
38. Do you do testing with assistive technology (AT) products?
· Yes

· No

· I don’t know

If yes, which ones are you using?__________________________________________
39. How difficult is accessibility testing?
· Easy

· Somewhat easy

· Hard

· Somewhat hard

· I don’t know

40. What could make accessibility testing easier for you? ________________________________
41. How are the developers in your organization supported in this testing process?  __________________________________________________________________________
Networking

42. Would you participate in an online networking group for accessibility?

· Yes

· No

· I already do – Specify:____________________________________________________
43. Where do you go for accessibility assistance? ____________________________________
Measuring Success

44. How do you measure success for your efforts to build accessibility into what your organization does? _____________________________________________________________________
Recommendations

45.  What role would you like to see government play in supporting developers’ efforts to incorporate accessibility?______________________________________________________
46. What role would you like to see technology vendors play in supporting developers’ efforts to incorporate accessibility?______________________________________________________
47. Are there any other recommendations that you would like to make that have not already been covered? _________________________________________________________________
Additional information:

If you are willing to be contacted if we have questions about your comments, or if you want to receive information about the results of this survey (including an invitation to an online meeting where we will review the results of the survey), please provide the following information.  (NOTE:  This information will not be sold or provided to any third parties.)

· Name:

· Organization Name:

· Job Title:

· Email Address:

· Phone Number:
