ATIA Webinar Technical Trouble Shooting Tips
If you are experiencing technical problems with accessing the ATIA webinar technology platform, please check out the Trouble Shooting tips listed below.

1. Which operating system are you using?

· Windows (XP or Vista) platform is the most compatible with the webinar technology.  If you have a choice between Windows and Mac, we recommend Windows for full functionality. 

· There is a Mac client plug-in download available. The Mac client executable plug-in has a different user interface with more limited functionality compared to the Windows executable plug-in. 

2. Which web browser are you using?

· Microsoft Internet Explorer (any version) is the most compatible browser with the webinar technology. If you have a choice between I.E. and Mozilla Firefox we recommend I.E. for easier use.

· The webinar platform is compatible with Firefox. Most participants are able to access the webinar without any issues. It depends on your individual Firefox configuration. 
3. Are you using wireless or wired (Ethernet/T1) access? 

· Wireless access tends to have half the bandwidth of wired access, depending on individual signal strength and other bandwidth load configurations. Unlike some other webinar platforms where there is a separate telephone line for audio, the ATIA webinar platform delivers the audio via the webinar platform using VOIP technology. This means that it is important to have a strong, consistent signal to receive good quality slides and sound.  If you have a choice between wired and wireless access, we strongly recommend wired for a high quality experience.

· The webinar platform is compatible with wireless access. For best quality results, we recommend you close down all other internet based applications on your computer, for example, email or other browser windows, so that you have maximum bandwidth available for sound/slide delivery.  
4. Do you have firewall security at the site where you will be accessing the webinar?  

· In advance: If there is firewall security that prevents the download of executable files from the internet, you should contact your IT Admin in advance and request IT to download the executable and install it on the computer you will be using to access the webinar.  You may need to check with IT Admin on how much advance notice they require as it varies from organization to organization. 
· Day of the webinar: If you are unable to download the executable due to firewall issues and do not have time to work with your IT Admin to resolve the issue, you may access the webinar without the executable plug-in. See Tip 5.
5. Are you are experiencing issues with the executable plug-in and unable to access the webinar?

· You may access the webinar without the client executable plug-in. This access method gives a different user interface and has more limited functionality compared to the plug-in method but you will be able to see and hear the webinar and Public Chat area. 
· Follow these steps to access the webinar WITHOUT the plug-in:

STEP 1: Go to the main webinar entry URL:  http://conference321.com/masteradmin/room.asp?id=rsc8b1ca4e6484
STEP 2: Scroll down to the bottom of the web page.

STEP 3: In the Grey box with the heading “First time participants” click on the blue link in the last sentence: “If you do not want to use the plug click here to access the web based conference” “. 
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STEP 4: In the USERNAME prompt, enter your first name, last name and organization.  In the PASSWORD prompt enter the password supplied in your confirmation email. Press Logon button. [image: image2.png]* Norton- @
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6. Are you not getting any sound?

· Check to make sure that your speaker is turned up as high as it can be and that it is not on MUTE.

7. If you are still experiencing problems, please call the ATIA Webinar Technical Help Line on 415-458-3597 (M-F 12 pm – 5 pm Eastern) or email: membership@atia.org.

